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BILTON	CONSERVATION	GROUP	

	

WATER QUALITY IN HARROGATE’S WATER COURSES 
 

[the river Nidd and its main tributaries]  

10th September 2022, in my view, is a watershed moment (pun intended) when we 
need to come together to use all the means at our disposal – Regulatory, Political and 
Voluntary, to bear down on the unacceptable state of our local watercourses. 

The issues raised in this document are symptomatic of a wider malaise across the 
whole of the United Kingdom – from Lake Windermere to the Northeast Coast and all 
our rivers. For the purposes of this report, I am only focusing on Harrogate’s main 
watercourses [Annex 001] and the impact of water pollution on the health of Harrogate 
District’s citizens [Annexes 002, 002A, 003] and the quality of the wider environment. 

 
Highlighting the problems now and developing a strategy to deal with them is most 
important at this time when Harrogate Borough Council is about to be dissolved and 
absorbed into the greater North Yorkshire County Council, some 50 kilometres away 

 
CONTEXT: 

 
19th century: by the 1890s Harrogate’s watercourses were open sewers. Oak Beck 
and Bilton Beck (not culverted then) were “choked with sewage and dead dogs” and 
the local community protested at the instances of Diphtheria and the fear of 
outbreaks of Typhoid Fever [Enc book page 30]. 

 
20th century: 1900 AD saw the creation of a conventional Sewage Treatment Works 
(Harrogate Northern Outfall at Bilton) [Annex 005]. 

 
1854 – 1970: Harrogate Town Gas Works and, to a lesser extent, Harrogate 
Electricity Generating Station, frequently contaminated Oak Beck with discharges of 
toxic and/or thermal pollution. 

 
1970: Natural Gas from the North Sea began to replace Town Gas Production and 
the risk of toxic sludge contaminating Oak Beck receded. 

 
1982 – 2022: Forty years of conservation work on the Oak Beck and throughout Nidd 

Honorary Chairman Honorary Secretary 

Warren Considine  Keith Wilkinson MBE  
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Gorge – by volunteers, supported by Harrogate Borough Council, saw an amazing 
recovery in the biodiversity of the watercourse itself and the disused quarry 
alongside which became a popular, small, semi-wild, urban park [102,000 hits on 
Google Earth in 2022] – [Annexes 006,007 and enclosures]. 

2010 – 2012: From a healthy peak in 2010 the Oak Beck has suffered intermittent 
setbacks most years from raw sewage escapes and building site run-off from the 
rapid expansion of Harrogate to the west [Annexes 008 – 024] 

 
CURRENT CASE STUDY – 10th September 2022 (08.30 – 0849 + 10.15 onwards) 

Incident 1: intermittent pollution in the form of a thick Ferric Oxide (?) sludge [Annex 
013] and an oily, luminescent scum [Annex 017] appears to have killed fish from a 
point mid-way along the Old Gas Works abutment [A59] for 2.5 kilometres+ along the 
Oak Beck to Knox Ford and beyond – Brown Trout, Minnows, Bullheads, Stone 
Loach, and 3-spined Sticklebacks [Annexes 008 – 024]. There are unconfirmed 
reports of dead waterfowl, but I have no evidence of this (corpses may have been 
scavenged by foxes and corvids). 

 
Incident 2: a second, later, discharge of raw sewage came from the downstream 
Storm Drain below Harrogate Hydro [Annex 014]. This was quite short lived but 
nevertheless very unwelcome. 

STOP PRESS – see inside front cover 6th October 2022 [and Addendum 8th October 
2022]. 

 
Investigations and outcomes 

	
Yorkshire Water 

 
YW’s position appears to be that there was no escape of raw sewage because their 
water sampling was clear [Annex 022, 022A]. 
This may have been the case at that time because the sewage escape was later that 
day around 10.15 [Annex 014]. The primary pollution was a form of sludge and oil prior 
to 08.32 [Annex 017]. 

Q. Yorkshire Water has fixed CCTV monitors with telemetry at all these sensitive points 
along Oak Beck [Annexes 001A, 001B]. What do the recordings show between 7th and 
11th September [and now between 5th and 7th October]? 

 
Northern Gas Networks 

 
NGN accepts that engineers were pumping toxic sludge when they dismantled the 
gasometer before 10th September (and since?), prior to clearance of the site – but 
state that this sludge was disposed of safely into the main sewer in accordance with 
standard protocols and none escaped into Oak Beck [Annexes 016A, 017, 023]. 

 
Q. What Planning Consents governed this project? What Risk Assessments were 
there? Have all constraints been complied with when working heavy plant on this site? 

 
Environment Agency 
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As the first official representative to visit the site it is not clear what the EA investigator 
found and what conclusions were drawn [Annex 017B]. EA reference: 220927/SM09. 

 
Lay Observations: 

 
1. Toxic Sludge – is it possible that heavy plant movement on the old gasworks site, 

elevated high above the Oak Beck, caused ground movement leading to surface 
liquid escaping from two drainage points on the gasworks abutment above Oak 
Beck? [Annex 018] 

2. Raw Sewage – There had been no heavy rainfall for months to account for the 
escape on 10th September [Annex 017C]. Was pumping sludge into the main sewer 
on the gasworks site responsible for the sewer backing up [then and since] and 
sewage escaping over the sill and out of the downstream Hydro Storm Drain? 
[Annex 014, and frontispiece]. 

 
THE WAY AHEAD 

[Please consider these comments in the light of longstanding TESCO plans to 
develop this gasworks site as a Retail Park – and what that may mean in terms of 
ground disturbance and removal of x metres depth of contaminated soil down to a 
clean and inert stone substrate]. 

What conclusions do EA and YW draw from this? what lessons have been learnt and 
what future mitigation strategy is planned? 

 
Recovering Biodiversity (2025) 

 
Damage to wildlife and Public Confidence is done. It will take at least three pollution- 
free years and a thorough flushing of the Oak Beck from below the Hydro Storm Drain 
to the river Nidd before we see the return of significant fish life. Brown Trout are unlikely 
to spawn on this section before 2025 although mature fish from the Birk Crag section 
may migrate downstream to populate it if water and steam bed conditions permit. 

 
WORKING IN PARTNERSHIP IN THE FUTURE 

 
The Nidd Gorge Advisory Partnership (a forum of all interested parties: Harrogate 
Borough Council (NYCC from 1st April 2023?), other landowners, Knaresborough 
Town Council, Woodland Trust, CPRE, Knox Valley Residents Association, Bilton 
Conservation Group, Harrogate District Naturalists Society, Ramblers, Cyclists, and 
Dog Walkers) – was founded originally by Harrogate Borough Council in 1983 as 
‘The Nidd Gorge Project’. It serves to balance the interests of wildlife, recreational 
use and livelihoods by meeting twice a year to discuss issues and resolve problems 
by consensus wherever possible. I would like to repeat my invitation to EA and YW 
to address the partnership and work together to arrest the decline in Harrogate’s 
watercourses. 
Keith Wilkinson 
Honorary Chairman – Nidd Gorge Advisory Partnership 
Honorary Secretary – Bilton Conservation Group 

 
E niddgorge@gmail.com 
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www.biltonconservationgroup.co.uk 
 

Encs: Newsletter Spring 2022, Newsletter Autumn 2022, Bilton Through The Ages 
(2019). 

Acknowledgements: with thanks to all those local residents, retired professionals, 
Councillors, journalists, Bilton Conservation Group and Knox Valley Residents 
Association members and others who contributed reports and photographs – and 
Andrew Jones M.P. who responded so urgently in September 2022. 

 
On-Line copies of this document will be made available to NGAP partners, Harrogate 
Civic Society and others on request [e.g. Pannal Parish Council, H.A.P.P.A.R.A. etc 
– see late Addendum]. 

 
Drone Footage (Nidd Gorge) courtesy of Kaj Metcalfe (Switzerland), Harrogate 
gasometer (Facebook). 

 
 

Addendum: |Since completing this report on 6th October 2022 there has been 
another pollution incident in Oak Beck [8th October 2022 and ongoing]. Judging by 
the colour and appalling stench it is being caused by seasonal, agricultural, slurry 
spreading. 

It is too late now to modify the general thrust of this report, but I would like to pose 
the following proposition for the for recipients to consider: - 

‘Harrogate Three Rivers Project 2022 – 2032’ 

The deteriorating condition of Harrogate’s watercourses is now so serious that 
restoring and maintaining the quality of Harrogate’s three rivers (sic) Oak Beck, 
Crimple Beck ad river Nidd is a major task, 

 
Is it not time for the narrower focus of the Nidd Gorge Advisory Partnership to be 
expanded into ‘Harrogate Three Rivers Project 2022 – 2032’ in the form of a Trust or 
other less formal grouping? 

 
This would capture the support of those groups to the west who are involved in 
conserving the Crimple Beck. Such a project could view Harrogate’s water quality 
problems holistically and better focus the energy and resources of the Environment 
Agency, Yorkshire Water and the multiple voluntary and amenity groups. 
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NGN Environmental Aspects 

 
Aspect  The elements of NGN's activities,products and.services that coninteract wflh th 

environment, e.g. an emlss,OII. 
 

Impact Changes to the environment (adverse and benef,ciol)resultingfrom onaspect, e.g. air 
pollution caused by on emission. 

 
NGN's Envlronmental As-pects and Impactshave beenidentified through analysisas outlinedIn 
l!!Ji!!/pM/SH£61 Eny;rqnmentall.iJl!JiJlgma. 

 
There is a risk thatany of NGN's environmental aspectscould have a negatfve impact on the 
environment and harm the company1sImage despitenot beingclassed as slgnlficanL. For thisreason, 
all aspects must bemanaged and pl1nningaction put in placewhere necesSitry. Procedures must be 
followedto minimise any riskJS much as possible. 

 
 

Significant Environmental Aspects 
In accordance with NGN/PM/SHE61, environmental aspects are awarded a slgniflcance score rating 
(up to a maximum of 2S) based on theirlikelihood or occurrenc@ andpotential severity, with the: 
following guidance: 

 
• Significance seore 1S+-= slgnil1cant; 
• Significance scor 20+:;;rnust bemanaged with a s:pedflc programme. 

8aied onNGN's latestEnvironmental Aspects and Impacts Register (dated September2017),lhe 
following significant aspects were Identified: 

 

...,,..,, Impact Significance 
Ratirut 

Useof Virgin 
AHn:aate Depletion ofresources 16 

PEpipe 
nroductlon Depletion ofresources IS 

UseofG,H 
Oepletlon ofresources, Airpollution(ln.dudln.gconttibutkin of 
greenhouse gases) 20 

Venting Ga$ 
Airpollution(includingcontributionol greenhouse gases).Nuisance 
(noiseandodour) IS 

useor Elec ricity Depiction ofrcsour0es, AirpollutJon(Includingc:onttlbutk>n of 
greenhouse gases! 20 

U-seof FueN Depletion ofre$0urces, Airl)Olluuon(lndudlngcontttbunonof 
arl"tnltoust aascs> IS 

Gas 
Transportation 

Alrpollutionflncludlngcontributkmof greenhouse gases), Nujsaru:e 
(odour) IS 

Traffic 
M1n.agemenl Airpollution(ln(ludlngc<1nulbudon of greenhouse gases), NuJsan<e 20 

Contaminated 
land 

Wate:r poUulfon.. LandPollution, legalcompliance withenvironmental 
te"ulationslEPA.19901. Nuisance to adlacentsites IS 

 
 
 

 
Nott.her!\Gn Networb 
$tp1omti11r2017 



 

Harrogate’s Three Main Drainage Channels 

 

 

 
Oak Beck (classed as ‘main river’ by EA) drains west to east into the river Nidd. It is North 

Harrogate’s main drainage channel. 

Crimple Beck (classed s ‘main river’ by EA) drains west to east into the river Nidd. It is South 
Harrogate’s main drainage channel. 

ANNEX 001 



 

 
 

Since the Oak Beck was running clear below the Footbridge [A] when the beck was polluted from 
above Footbridge [B] it would appear that the toxic contaminants entered at some point between A 
and B on or before 08.00, Saturday 10th September 2022. 

Details of the event will have been recorded on Yorkshire Water’s fixed CCTV cameras at [C], [D] and 
[E] which relay their images to YW by telemetry in real time. 

 



 

 

 

Dismantling Harrogate’s Last Gasometer – September 2022 [Facebook] 
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Dangers Of Raw Sewage Exposur,e -Is Raw 
Sewage A Biohazard? 

Raw ·ewage t.a l a SP.rl us h _.,,1 , sk Wonderin_ 
w at kind f D1:,e s C;in Raw wc1gecau e 1d Jusl 
how a 1s it It you g 1 e po5e-d to Raw S wage? 

In this gurd you wiJI leam· 
 

Whal T p@ o1 H.:.izard is R w Sewa e 

• D;ing rs Of Raw S '"1oag wh 111 can o lo your ieal1h 
Your home 
Drneases Caused by Raw Sewage 

aw ewage osore S mptoms & hould you be 
clearnog up ,aw sewllge your•· •I 

 

 

What Is Raw Sewa.ge -  Is It A Bi,ohazard? 
Raw ewag Is wuter or sludgte th!l con ains excremt:?nt 1nduslriul rele:ise and debris. sue as toilet 
paper and pla,i;bc 

R;iw S ge is toxic bioh zard. R w S w g an aim; harmful bac. eri i;uch ;i  f ec I 
ccliform und E_ ColL 

Raw Sewage oft.en contmns. o>:1c substancss. 1nclud1 g chermcals and poisons. t at :;;hould t,a,., 
gone Into he un1clpal sewer systems to be processed and reated. 

Br atlilnci In th odor or havm hysic I !"'la I with s a e can b v ry h rmful t  y ur h allh 

Dangeirs Of Raw Sewage 
Sewag and w.istewarer c- n cont 1r1 bac er a, r ngu nd Y1rus:es hat c.an cause many illnesses 

On ol h!! most s.erious v1rJI ris s of s w ge I I-It-pat i& and wI h bam n I I would b  tetanus. 
 

Coming in contac.t w h raw sewage i;an be ex re:mely harm ul r )'OU are 1101 bemg care ul 
 

he ma-n""' y of contr c ing a  in ection Is throug  hand· o-mouth con  c- or throw;1 
splaGhes, so alwa s wear prot cHve- ge r when n cl!ssary. 

Raw sewage ea  b a errol..lS health hazard e en n milll doses With Ei sewllge spill there will he 
bacLeria and vltuses nd p rfilil es wllh n ll1E sewage that are _xlremely ha1mfut 

 
No clean ng u a sewa e s HI lmrned a1el car c s  serious lllne ·s a spreading of 
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Toxic Outputs from Town Gasworks 

 
 
 
 
 
 

 

ANNEX 003 



 

 
Cow Dyke Beck/Oak Beck confluence 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sand and silt from building site run-off entering Oak Beck 
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SEWAGE TREATMENT WORKS 

IMPACTING ON THE RIVER NIDD 

[west to east] 

Pateley Bridge – Menwith Hill – Darley 

Ripley - Harrogate North (Bilton) – Knaresborough 

Harrogate South (Spofforth) 
 

 

 
 
 

 
 
 
 
 
 

 
Google images 

ANNEX 005 



 

[Type here] 

Oak Beck Park 

 

 

OAK BECK PARK 

Oak Beck Park is a designated Local Green Space at present in the ownership of Harrogate Borough 
prior to transfer to the new Unified Local Authority – North Yorkshire County Council on 1st April 
2023. It is a popular and well visited park and is normally a safe environment for families and 
children unless the beck is in flood or contaminated with toxic discharges. Apart from five species of 
native fish, the park supports Roe Deer, Fox, Badger, Heron, Kingfisher, Dipper, Tawny Owl and 
Sparrowhawk along with three species of amphibia, three orchids, bluebells and a wildflower 
meadow. It sits on a disused sandstone quarry and has been managed by volunteers in the interests 
of wildlife and recreation since 1986. 

 
Images of Oak Beck Park have attracted 120,000+ ‘hits’ on Google Earth since 2019, 

ANNEX 006 



 

Annex 006A 
 
 

 
 

IBIO-DIV RSIT'i'OF OAK BE:CK 
P'ISC:IDAE  F' REQ.UENC'r' NOTES: 

BmwnTrou't Salma trutta murphafario ReguJarly encounrtered- t'.Jreedfng p□pulatlDn Up to 180-200 rnm& 
81LJllhe.a d/MH!er'sThumb Cottus gobfo Regul;1rly encounternd- br@,i;idl1r1g p□:pul,itlon Up to 615 mrni5 
Stiol'le Loach Bor .oatr.Jof harbatara Regularly encoun,tereJl'.i- lore d[ing pop1Jlatt0n .UptoB0-90mms 
Mi.nnow PhoKim'lJs '{Jhoxinus R@gulairjy encounte,ed- breedirig p.opul.ition Upto 65 mms. 
3 Spined StickJeback GllS:ti'rruteus i;,culeotus Reg:ularjy encountere.d- l:ireeding population Upto40 mms 
Corm'rlon E:i;il Anguilla tmguilla Ocusiomil siShlings - 

    

ARTHROPODA    

Water lioglouse/Slater A:sellus aquatic ,u ·s Reg:ulaifly e11countered - bre-ecffng populatton  

FrnsihW.81l@'r shrimp Gammurus Regul,nlv @ncount@;r@d- bre ,E!dfng papul.atron  

    

MOLLUSCA    

mverllmpet  R uli!!rly encoun 1tered- breedfng p-0pulatfon  

Wanch!lf'lr,g 5m1 ,il  Rl!!gul,uly 1mcount@r@d- bre,edtl111g populatimi  
    

EPHEMERATA    

Mav Flv Se..,eraJ u1ede's Regularly encountered- loreedlfn MPLllatlo ,n  
Stone Fly Se11eraJ specfe:!i Regularly encountered- loreedfng popL1latTon  

Caddis Fly SeveraJ Sll&ie:Y ReEut.-rlv encourne,e,d- breedtng p,opulatton  

   

lh stable ls ba.sed on anm.ia1 transects at Oak Beck (A:S9/O k Beck Retal'I Park and Oak Seek (Spru,f!;ty Brldg,e, Knox) condu d wl h local schools, scouts ett 
(rieitlng, llve-rele.isirig) fro!TI 198 J. to 2014 , 

    

Nl.B. tiler& lilave flefilll n ,tell'm ltellt reports o ,f the prese1u:e of Briiiti m Wlillte,Cl 'awed Cra'flish (pot molil us /astacus pallipes)at <in.ot spots' aTomg the Oak 
e,eck fr-o.m JenAYfjelds,(s,out,hof A59), Ill hind '!Pets At Home" norli'h o•f AS9) nd ju511: upstream1of Spriu sty flrid'ge,.Knox. rhave no lloenoe fr,om 1EA to 
search for this protected spedes bu was wt lil a,pany whlcl1ac:cidentaTly disturil d one tm.2012:. lh ilast publidy-rec.orded lnddents of presen,c of 
a,st.mJs were during the floods of 2to7 when .111_1ny wei,e was1h@d lilP ]noo e:.ardens on :t11i1 Jen11yfi@lds Estate during ser·oucS flooding (s,ee ill!m 3! Page 1}. 

 
STOP PRESS: latest. net,.rl!ive re,port:ssuggest that 'erayfisli plag:1.1e• ma"r' have eltmineh!d White Clawed Cnyfb!h &om Oak Beck. June 2015. 



 

Oak Beck – [fish are normally present from Birk Crag to confluence with river Nidd] 

 

One of the great success stories of the last 40 years is the evidence of Brown Trout 
making their way throughout the watercourse and breeding in most years as the 
water quality improved (1970 – 2010). However, large sewage and other toxic 
escapes since 2012 have severely impacted the prospects for all fish downstream of 
the Hydro Storm Drain. Ironically May 2022 saw substantial shoals of small fry – 
possibly the best since 2018 – but the events of 10th September 2022 have 
eliminated that generation. 

 

 
 

 
[The pollution images are from Oak Beck, Oak Beck Park – 10th September 2022 at 13.30 hours]. 
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River Nidd – Nidd Gorge 
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Hydro Storm Drains – 1st August 2016. 
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Hydro Storm Drains – 15th January 2017 11.03 hours 
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Hydro Storm Drains – 22nd January 2017. 
 

 

ANNEX 010 



 

RAW SEWAGE ESCAPES – HARROGATE NORTH 
 

1. OAK BECK (& thence to river Nidd) 
 

The perennial problem in New Park is discharge of raw sewage into the Oak Beck to the rear of The 
Hydro, Swimming Baths (see separate image). ‘Solids’ + ‘grey water’ (both toxic) are washed over the 
protective cill below ground and out through the Storm Grills into the Beck. 

Yorkshire Water go in every other year to remove circa 10 tonnes of accumulated solids (+attendant 
fly maggots and vermin) trapped up to 1.2 metres deep behind the grills. 

ROOT OF PROBLEM 
 

This lies below the Hydro, where the former Coppice Beck is culverted before it discharges into Oak 
Beck (see image). Harrogate, like many towns, has ‘dual flow’ sewerage which relies on utilising 
existing stream water to help flush its sewage through the system. Whether Coppice Beck and/ or 
Kings Road Beck, or simply surface water from the drains on Ripon Road link into the sewage system 
here I am not sure – but all is well in normal conditions, when the ‘safety cill’ – a shelf holding back 
floating solids from escaping via the overflow and storm grill into the Beck. However, at times of 
exceptionally heavy rain the safety system is overcome – solids pile up behind the storm grill and 
eventually escape ((see image). An undesirable slick of ‘grey water’ is seen frequentiy. 

YW inherited the late-Victorian infrastructure after privatisation and is reluctant to undertake the 
huge investment that exploring and modernising the sub-ground system would require (£6M has 
been suggested to me). 

Meanwhile Harrogate is expanding rapidly to the south and west, placing increasing burdens in an 
already overloaded sewerage system. 

Harlow Hill (area) will, I believe, send its sewage to the Southern Outfall at Spofforth, but 
A59/Pennypot/Killinghall developments (2021) will still discharge towards Harrogate Northern 
Outfall (Bilton Sewage Works) – which I believe is operating at maximum capacity already. 

Long-term discussions about re-routing ALL Harrogate’s sewage to Southern Outfall, Spofforth and 
eliminating Bilton Sewage Works have (I believe) been ruled out as prohibitively expensive without 
huge Government Subsidy. 

2. River Nidd – Bilton 
 

In normal conditions the final discharge from Northern Outfall (Bilton) is clear water – albeit with a 
minor element of thermal pollution with the water being at a slightly elevated temperature after the 
sewage digestion/filtration process to remove solids and pathogens. Although the outputs are not 
potable water they are clear and non-toxic. I believe they are tested by a bio-chemist once a 
fortnight. Solids are removed of course after being de-watered to 6% and tinkered to Esholt for 
burning. 

 
I have not had any reports of raw sewage escapes at Bilton- but at times of heavy rains (circa 
2017/2018/2019) the riverside trees in Nidd Gorge have been festooned with multi-coloured 
condoms & sanitary products – implying escapes of raw sewage somewhere in the system ( but not 
necessarily Bilton?). 



 

Oak Beck A59 10092022 08.32 
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Dead Trout – Oak Beck A59 10092022 08 49 
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Oak Beck – Ferric Oxide (?) sludge 10th September 2022. 
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Hydro Storm Drain – 100922 - 1015 
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Oak Beck 17092022 Oily Scum 
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HARROGATE ADVERTISER – Thursday 29th September 2022. 
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n twork in the area is very 
complicated; underground 
pring  nler the pipes and lh 
r r :; veral pip s thot hav b 
n  rongJ connect· c toil. 

"We ha\ an ongoing man- 
n em nt agre m nt with U1e 
Environment gen >' bout 
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'p aking al th tim . the 
En ironmenl Ag ncy soid: 
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and orkshi 
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missedsew rcon  •   • 
\Vhateverthe l- 

prit of the unid ntified spill· 
age thi tim roun 
J ne  IP i keen 

ot • 
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From: Enquiries, Unit <MQulries@environmen1-ag Y,g2\I.Jlls> 
Sent: Tuesday, September 27, 2022 2:22:50 PM 
To: 'sschlendorfer@ouuook,com'<:SSchiendorler@ouUook,com> 
Subject: 220927/$M09 FW: Update please on environmental disaster 

 
GoodAfternoon Sandra, 

 
Wewlllno longer give lndivkfuaJ feedback onli;ciden1reports andwe willbeunable lOinvestigate allreports made to 
us. Thisisbecause we have received less funding fOlresponding to incidents and our priority hasto be on those 
incidents that present a higher orsignificant risk to the environment. 

 
Please·be assured that thoInformation youprovided has beensharedwithoo, area colleagues who wlll cor\slder 
v.tiat action. If any.Is appropriate. W&ate not In a position to attend every report but each oneIs recorded so we can 
understand the overall performance of lh& site orlmpacts on the local area. 

 
U the incident you reported to us worsens Of continues for several days you can report lhls again. 

 
Contact QSQO 807060 

 
Our customer servicecommitment on GOV.UK has been updatedwithlhis new approach. 

 
Enylmnmenl Agency customer servjqecommitment• GOY UK (wwwgovuk) 

Regards 

 
Steven Middleton 
Costomer Service Advisor, EmailManagement Unit, NCCC 
Contact Centre Services• Partof Operatjons. Regulation & Customer 

 
( ToJ; 03708500 506 

WebSitt>: WWWggvulu'fnv1rgnn1t1nl-ayynt."( 



 

LOCAL WEATHER - HARROGATE 

 
8th September – 12th September 2022. 

 
DATE WEATHER RAINFALL 

08/09/2022 Grey, cool, overcast, light breeze, wet overnight 5mms 
09/09/2022 Grey, cool, overcast, dry occasional sunshine 1mm 
10/09/2022 Grey, cool, overcast, slight rain 2mm 
11/09/2022 Grey, cool, dry, slight rain overnight 1mm 
12/09/2022 Grey, cool, rain 11mms 

   

[The weeks prior to 8th September 2022 had been excessively dry during the ongoing drought] 



 

Oak Beck – from A59 – looking upstream along gasworks abutment 
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Oak Beck, Knox Ford – 13/09/22 ANNEX 019 

 

 
 

 

tJr Wilkinson said lo.ng-mcogJ!i:sOO problems with broken and wrongli/ e-011n1Kted Victorian p e6 nt!ilr The 

Hydro re.ma.lned unrt'i>Olved. 

 

 
MWllklmon sard: 

 

 
"North Har ale's:sewerage system has been.operatingcm optimum•tc-av@rlmx:Icapacityklr<1tlw.st: 

a dei;;ade- before we see tM aggravating wreY w,ater 01.1tputs of themessive ilouSlng ei:pa flSio11011 

ttleA59 nd Penny Pot Lane.. 

"lr, otl;erwords 'w ain"t seen not:hing. ".'' 
 

 
MrWilk1mon, who wa:s awardeo an lflE for service;s to comervat:ian,.also sald he wa:sn't aw.:ire of arty 

plan,,:to devel ,Plh norrlh(!rn Ol.lltfalI sewage wcrk t Bilton to cope with Ihe nticipated lnc:rease of 

se-wa.g@GlU by nf!Whom!!<:!i. H adde,f 

 
 

"Theirslte hilSm 11y sp re-aes ohmu$ed l;md - It 0£c:1.11f es.5,6tcresintct!l- but I detect"°' 

w ]o11th3tther(! will b@.signifirnnt investm1mt in n@w-nfrasitructur@ to incriMS4:! i.t:.c:a acit,i to 

recelv,e am prooess more inputs.• 

 
Oak:Be'.ik:fish deatils stillamyslery 
Contamtnared Ten Oa 6etk s!Jeti;;hed from TheHydro to Billon thl week, MrWitklnscm satdh 
wa rt.iOLI!'Se would take- three years torecover. 

 
i.\"rorkshlre Wilt.er spokll.Slll<111said lt M'S "stillon sit1?1trying toinvestigate possibte sources oF 

Unirontaminaac,ri. He-added imti ltes had 51°10WT1 the c.au wasnotstw,"age. 

 

I 



 

Witness - 10092022 
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Yorkshire Water – Freedom of Information request: 
 
 
 
 

 
 
 

Footnote: the request was for data of all recorded pollution events on Oak Beck from 01/01/2017 to 
11/09/2022 + analysis of cause + mitigation proposals. 
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Oak Beck, Knox Ford – 13/09/22 
ANNEX 022 

 

 
 

 

tJr Wilkinson said lo.ng-mcogJ!i:sOO problems with broken and wrongli/ e-011n1Kted Victorian p e6 nt!ilr The 

Hydro re.ma.lned unrt'i>Olved. 

 

 
MWllklmon sard: 

 

 
"North Har ale's:sewerage system has been.operatingcm optimum•tc-av@rlmx:Icapacityklr<1tlw.st: 

a dei;;ade- before we see tM aggravating wreY w,ater 01.1tputs of themessive ilouSlng ei:pa flSio11011 

ttleA59 nd Penny Pot Lane.. 

"lr, otl;erwords 'w ain"t seen not:hing. ".'' 
 

 
MrWilk1mon, who wa:s awardeo an lflE for service;s to comervat:ian,.also sald he wa:sn't aw.:ire of arty 

plan,,:to devel ,Plh norrlh(!rn Ol.lltfalI sewage wcrk t Bilton to cope with Ihe nticipated lnc:rease of 

se-wa.g@GlU by nf!Whom!!<:!i. H adde,f 

 
 

"Theirslte hilSm 11y sp re-aes ohmu$ed l;md - It 0£c:1.11f es.5,6tcresintct!l- but I detect"°' 

w ]o11th3tther(! will b@.signifirnnt investm1mt in n@w-nfrasitructur@ to incriMS4:! i.t:.c:a acit,i to 

recelv,e am prooess more inputs.• 

 
Oak:Be'.ik:fish deatils stillamyslery 
Contamtnared Ten Oa 6etk s!Jeti;;hed from TheHydro to Billon thl week, MrWitklnscm satdh 
wa rt.iOLI!'Se would take- three years torecover. 

 
i.\"rorkshlre Wilt.er spokll.Slll<111said lt M'S "stillon sit1?1trying toinvestigate possibte sources oF 

Unirontaminaac,ri. He-added imti ltes had 51°10WT1 the c.au wasnotstw,"age. 
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Oak Beck 170922 Floating Brown Scum 
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This letter has been awaiting a reply since 13th February 2022. 

 
10th February 2022 

 
To: 
Yorkshire Water 
Western House 
Western Way 
BRADFORD 
BD6 2LZ 

 
Oak Beck, Harrogate – Pollution Issue. 

Dear Sir, 

1. I write on behalf of one of our members who shares our concern about pollution on the Oak Beck, 
beside the A59 at New Park, Harrogate. 

 
Location: 

 
Drain below the A59 which releases surface water/sewage overspill (?) into the Oak Beck. The drain 
shows thick, permanent, orange deposits (iron stone?) and from time to time there is evidence on the cill 
of a build up of solids such as wet wipes and sewage items – suggesting an escape from the sewage 
system at some point. 

 
 
A Google map of the exact location (“X”) – downstream of your closed circuit camera system – follows: 
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This letter has been awaiting a reply since 13th February 2022. 

 

 
On Sunday 6th February 2022 at 10.45 am our member witnessed two Yorkshire Water operatives 
dealing with a (modest) accumulation of wet wipes/sewage solids at this point. Armed with a long, 
hooked pole they cleared all the solids from the cill into the Oak Beck where they floated off downstream? 

 
The purpose of this letter is to determine whether this is a new Yorkshire Water policy, as on previous 
occasions when Yorkshire Water has tackled the potential escape of solid sewage items into Oak Beck 
the company has been at great pains to collect and remove them to prevent contaminating the beck with 
non-degradable material (see Appendix image from our archives). 

2. Public visits to Sewage Facilities. 
 

It is many years since our group had a guided tour of the Northern Outfall, Sewage Works in 
Bilton. That visit was in the days of the conventional sewage works process when treated solids 
were still spread on the land, before the introduction of the modern matrix, ‘blood-heat digesters’ 
and incineration of the dewatered solids. Does Yorkshire Water still offer this kind of visit to better 
inform the Public of the importance and sophistication of modern sewage treatment? 

 
Regards, Keith Wilkinson. 

 
C.C. BCG Committee et al. 

 
 

APPENDIX 
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This letter has been awaiting a reply since 13th February 2022. 
 

 
Historical image of accumulated solids to rear of Harrogate Hydro which were completely 

removed before they could contaminate the watercourse. 
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Ii 111--.tt.syfl!rtetco.uk 
 
 

Ymksflire Water released raw and untreated sew.age into Harrogate di:.trict rivers.and beck5 on3,800 
dlffer;enloa;asicns las yea fora tot I cf36,0oo hours. 

 
The figtJ ,Ml i;;hwere:5hta:n:d with tlie St@}' f,,.r,et by Vork:.h1re Water,show the:c.ca!e of rhrerpollution 
which the !Environ £!nt Agency said is causing harm kl the imlliro"JlrnE!flt. 

 
W,qter comp;ini :;. al'I!! legally- is1ilow  to Fla!lf! e  ge tt,rough overflow p.1pia!$whef'Ithesewr-1ge sy m 
become!> tDo fullwhf.c:h G1n happeri dun[ijl;111creasedrainfalL. 

 

 
Water body Number of '

 

times sewage 
Total numbe:r 
of hours 

,entered i :t 
River Nidd 1152 1 713 
River Ure 585 6, .657 
Coppice Beck 435 1,723 
Crim 1ole Beck 142 1549 
Oak Bec1k 145 8$6 

 
Yioukln'ttwn1et<1op·ni 
York!ihireWararsaid tlK! SEwage ha t,een dlMed bJ' raf.nw,ater amd it is.irwestigati11gtlie erwinrnment:al 

impact ofthesrorm O\l'erllows. But people wflo use and enjoy ttle rivers saidttleyweire c.oncemed about 

tlte polluti,orL 1-:larrngat.e dl r1ct nr.i rs.wch as th Nidd, whichruns tlircu_gh Patecley Bridge a111d 

Knareshoroug1., offersome of our111ost sceflk places to visit, 

Kath Martin, who n.ms th1i Facebool,; pageKeep NlddGorge Gotf!eous, :saidltie Nkld ''cangl?tvery nasty 

due-to the pollution. 

 
She said: 

 

I "I wCRJld11 letdll dren or ever1do,&5In the water'', 
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Knox Ford – below Spruisty Pack Horse Bridge – 13th September 2022. 
 

 

◄ Ma I 18:34 Tua 13 Sep 
t'l1'!!sttayferrel.oo.uk cii 

 
He.>s ld: 

 

 
"Pollutfon everit:s .'!long. tihe Oak. Be(:k-which 1:s d.isse-d .i!i a 'm;iin mrer' by the Er'lvircmmenl 

A.ge11c.)' -de-stmy wildlif@and have implications for public health. 

''A:. '"h irm,m ofth Nidd Gorge Advisory P rtner.;hip I would IIke-to irivite U"pres ritati,..es fr<lrn 

the EA and Vorksl'lir!! Watl!I' to joit'l  e partr1ership .iml root<linate it>ffm11s. to eliminate ill I 

discharges alm1g the Oak Beicl,:; and the- River Nidd. 

uone to(>;.ic spill uCJh ais tt1.1tei,.perlem:ed or1 lDth Septe-rnb.er s.ets back all our conservation 

efforts for at leal5tthreeyears." 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Readmore ■ 
• Hun dn ds oiHlsti ill11d by pulh1tfon un Harrogate's oa eck 

 

 
 

........ 1,. t, 1. ,.!.,..,_ -Al i.A....... _.La, Fl..-1- ..,_.JI .a.--•!-_.. !...,i.- .Ll...- ni. -- 1,.lJ.J;J _._ 11.i.l..J.J ./"'"  ,_.._ 



 

STOP PRESS – considering the multiple discharges from different sources between 10th September 
and 8th October – this forecast of ‘3 years’ is over optimistic – KW 

 



 

U.K. Government – 2022 
 
 
 
 

To date, the largest fine ever handed to a water company by the Environment Agency was to 
Southern Water in 2021 which was ordered to pay a record £9om for widespread pollution 
after pleading guilty to 6,971 unpermitted sewage discharges between 2010 and 2015. 

At the time the judge said the company had shown "a shocking and wholesale disregard for 
the environment". 

READ MORE 
Liz Truss confirms she wants to make spending cuts across government departments 
Turn gardens into 'bogs' to combat drought and sewage in rivers, experts say 
Records keep tumbling for Manchester City superstar Erling Haaland 

But since then, anger at the level of sewage routinely entering British rivers, lakes and seas 
ha grown, with England's watercourses now the most polluted in Europe. 

Plans announced by the government earlier this year - then under Boris Johnson's adminis- 
tration - require water companies to invest £56bn in capital investment over the next 25 
years in infrastructure and improvements to reduce pollution. 

But after Conservative MPs voted against measures to make sewage dumping illegal, opposi- 
tion parties ridiculed the 25-year investment legislation saying it was nothing more than a 
"cruel joke" and a "licence to pollute". 

In a statement on Monday, the government defended the legislation as "the most significant 
investment and delivery programme ever undertaken by water companies to protect people 
and the environment". 

Mr Jayawardena said: "On my first day in office, I met water company bosses to give them 
their report card. I'll be polite: could do better. 

"I asked them to write to me with their plans to accelerate investment in infrastructure. They 
did and now they must deliver. Privatisation has put in £17obn of investment into our water 
infrastructure already, and the private sector will now put in another £56bn more. 

'And, if they don't deliver, I can confirm to you today that we will take forward plans to lift 
the Environment Agency's maximum civil fine for each individual breach of the rules from 
up to just £250,000, to up to £25om." 

In a statement ahead of Mr Jayawardena's announcement at the Conservative Party Confer- 
ence, the government said: "The environment secretary also made clear that the environ- 
ment, food production and economic growth go hand-in hand." 

It is not clear what this statement means as the connections between the economy, the food 
system and the environment are long established. 



 

ru 

Environment Agency – Water Framework Direct 
 

 
Damning Failure of the Government and Environment Agency 
g Angling Trust •@ Sep 17, 2020 

 
 
 
 

 
ANGLING 

TRUST 

Angling Trust 
RSS Feed 

Joined. Sep 5, 2020 

Sep 17, 2020 
 

After a delay of nine months, the Environment Agency have today (17th September) 
released the latest assessment of the health of our rivers and still waters. It makes for 
depressing reading. The last assessment showed that only 16% of water bodies 
covered by the Water Framework Direct were ranked as being good. Today assessment 
shows that figure has dropped to zone; not a single one! 

Messages: 447  The latest assessment represents more accurate measurements that reveal the true 
poor state of our waters. Rather than a change in underlying condition, and the 
improvements needed if the government is going to meet its 2027 target of 75% being 
classed as good, there has been no progress. The Government needs to urgently invest 
in turning our failing rivers into thriving blue corridors. 

 
Stuart Singleton-White, Head of Campaigns at the Angling Trust, said, "The 
government has made great play that they want 75% of rivers, lakes and stream to 
meet good standards by 2027. Today, we find out that none of them do. This is 
shameful. Our rivers are officially the dirtiest in Europe. So much for the Government's 
ambition to leave the environment in a better state for future generations. This shows 
they are failing and failing badly. What we need is leadership, not excuses. The 
comprehensive spending review will be a real test to see if the political leadership our 
rivers, lakes and streams need is there. We have to see funding to clean up our 
environment massively increased. We need regulators who can do their job properly 
and we need to hold polluters to account. From the UN to Sir David Attenborough we 
have heard time and again about the biodiversity crisis we are facing. Freshwater 
biodiversity is the most at risk. If ever there was a time for action, it is now. We can't 
wait, our fish can't wait, our rivers can't wait." 

 
The new Environment Agency figures show that: 

 

 
• Every single surface water body monitored by the Environment Agency in England 

has failed the chemical standards, meaning that none have a clean bill of health 
overall 

•  The failure rate on many other measures of good water health has shown little or 
no improvement, the most important being assessments of Ecological Status. 
Only 16% of English waters were classed in good ecological health for in 2016, 
with the figure remaining 16% in 2019 

• The figures released today show that the proportion of English waters in good 
health is one of the worst in Europe, with a Euroi;iean average of 40% of surface 
water bodies in good health 

•  England's rivers and lakes are also the least healthy in the UK, with waterbodies in 
Scotland at 65.7%, Wales at 64% and 31.3% of rivers in Northern Ireland classed 
in good health 
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Aileen Armstrong, Senior Director, Company Performance and Price Controls 

Westminster Energy Environment and Transport Forum 

Friday 30 September 2022 
 
 
 

 
Next steps for regulation – challenges, opportunities and building on the PR24 

draft methodology 
 
 

 

                               
 

        
       

 
 
 

  

 

 
 
 
 
 
 

It's clear that there's a lot of consensus about the significant challenges the sector is 

facing. And about the need for robust and effective action to address them. 

 
I'm going to share some thoughts on these challenges. And then I'll highlight areas 

where I think companies should step up to meet expectations and deliver what 

customers and the environment need. 

 
And I'm also going to look at what Ofwat can do to enable and drive the changes that 

are needed, and that isn't just price control regulation. 



2  

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

I don't think we've ever seen such focused attention on the sector. The headlines tell 

the story. 

 
• Outrage about leakage levels when hosepipe bans are introduced. 

 
 

• River water quality. 
 
 

• Questions about how our future water needs will be met. 
 
 

• Ongoing anger over sewage outflows. 
 
 

• The impact of investment plans on future bills. 
 
 

• And against that backdrop, it's no surprise to see anger about performance- 

related bonuses. 

 
I'll come back to some of the individual issues raised in these headlines. 

 
 

But I also just want to pause on a couple of overall observations. 
 
 

First, I think these headlines give a picture of what people expect from their water and 

wastewater services. And it's clear that companies' current performance isn't meeting 
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those expectations. 
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And second, they reflect a sense that companies aren't always being run in the 

interests of their customers and the environment. It's clear that some companies' 

behaviours are undermining trust and confidence in the sector. 

 
A linked issue for me has also been the lack of visibility of the sector – at least at a 

national level. When everyone is talking about water and sewage it's vital that company 

CEOs are front and centre. Public accountability includes being seen and heard when 

the media is discussing the issues that matter to the public and for the environment. 

 
We all need to recognise that these concerns and headlines are not going to go away 

without real change. And I think the pressure is only going to intensify over the coming 

months. Winter challenges are just around the corner. And so too are companies' 

announcements on their bills for next year, which of course will be taking account of 

the highest rate of inflation for more than 35 years. 

 
So the opportunities to address these challenges need to be taken now. 

 
 
 

 

                              

 
 
 
 
 
 
 
 
 
 
 

 
There are a range of things that companies can – and should – be doing right now to 

deliver for customers and the environment. And to be building the trust and shared 

understanding of the issues that is so important for progress. 

 
I'll draw out four key areas where I see opportunities for transformational action – 
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• One – improving companies' current delivery for their customers and the 

environment; 

• Two - opportunities for transformation through open data; 

• Three - really effective strategic long term planning; 

• and Four - innovating to rise to the affordability challenge. 
 
 

Let's start with current delivery. Halfway through this regulatory period, we're seeing a 

mixed picture on performance against companies' PR19 commitments. 

 
Some companies have performed well in the areas where we set common performance 

commitment levels at PR19, but others are lagging behind. Companies need to step up, 

and they should look for best practice to emulate the top performers. And this need not 

require significant investment. New technology may reduce ongoing costs. Or better 

operational processes can lead to improved services. And new partnerships can deliver 

innovation. 

 
The sector is not meeting the challenges set in key areas. 

 
 

• The sector has failed to grip environmental challenges. Earlier this year, in its 

environmental performance report, the Environment Agency said that the 

environmental performance of England's water and sewerage companies was 

the worst it had seen for years. 

 
• And we've also still not seen evidence of the sector being able to get on track to 

deliver essential improvements in water efficiency. It's clear that a step change 

is needed here, and we think there's potential for companies to pull together 

and find innovative ways to encourage and enable customers to use less water. 

And we believe there's significant potential for companies to work with retailers 

to make progress in the non-household sector too. 

 
The second area of opportunity is open data. We still want to see more action to open 

up data sets. This will provide greater transparency and accountability on performance. 
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It will also be a stimulus for innovation and collaboration. Our H2Open paper - 

published last October - set out our expectations for the industry. We said we would 

review industry progress in autumn this year and we are commencing the review now. 

If we find little or no progress is being made, we will consider the formal tools we have 

to ensure this opportunity is seized. 

 
The third area of opportunity is around strategic planning. Companies should be in the 

final stages of planning for two of the key challenges facing the sector – how to deliver 

the water resources needed into the long term, - and how to deliver the sustainable, 

resilient systems for our drainage and wastewater needs into the future. 

 
We want companies to redouble their efforts to consider alternative options, and to 

really come up with best value, sustainable solutions. 

 
For long term water resources, companies and regional groups will be publishing their 

draft Water Resources Management Plans for consultation in the next couple of 

months. These plans should set out how companies will efficiently deliver resilient, 

sustainable and best value water resources for customers and the environment, both 

now and in the long term. This objective should be at the centre of company planning 

and decisions. 

 
And companies have recently submitted their draft drainage and wastewater 

management plans. These set out what companies think they need to do to address 

issues such as storm overflow spills, sewer flooding and pollution incidents over the 

short, medium and long term. It is critical that DWMPs provide a solid evidence base to 

make sure the right investment proposals are put forward for PR24. 

 
But our assessment of draft plans identifies that companies have some way to go to do 

this. 

 
We want companies to demonstrate ambition in the improvements that they can make 

through existing expenditure. And to consider fully the costs and benefits of options 
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such as nature-based solutions before deciding the answer is additional storage. I will 

be writing to water companies shortly to set out our feedback on draft plans and our 

expectations for final plans. 

 
The last opportunity I want to highlight for companies is the opportunity for fresh 

thinking on the affordability challenge. 

 
Last week, we called on water companies to be more innovative about setting charges 

and to establish trials directed at customers struggling to pay. Companies would need 

to determine what approaches would work best for their customers and we proposed to 

support high quality trials through communication and facilitating shared learning. 

 
We want companies to be ambitious in supporting and enhancing customer 

affordability. And we see charging innovation, now as well as for 2025 onwards, as an 

important dimension in supporting customer affordability. And companies also need to 

consider the timing for future investments. Companies must ensure that affordabililty 

is front and centre of their thinking as they develop business plans for PR24. 
 
 
 
 
 

 
                 

 
                  

           

 

 

 
 
 

Let me now turn to the areas where Ofwat needs to act. 
 
 

In some of these cases, it is a source of frustration that we need to intervene to push 

companies to do the right thing or to ensure that there is 'safety-net' protection for 

customers. 
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So where do we need to act? We are concerned about remuneration committees' grip 

on executive pay in a sector that clearly has a long way to go to meet the public's 

expectations. 

 
We have been clear that performance related executive pay must demonstrate a 

substantial link to stretching delivery for customers, including the environment. And 

taken in the round, regrettably, we don't see this outcome has yet been achieved. 

 
A number of companies fall short of our expectation of good practice agreed at PR19. 

And in some cases, we have concerns about how environmental considerations have 

been taken into account. Given the scrutiny across the sector on environmental 

performance, we are disappointed that greater restraint was not shown. We also 

expected to see better explanations and justifications of why awards are being made, 

including one-off payments, and especially where performance overall is poor. 

 
We intend to take further steps to reinforce expectations in this area to ensure 

customers' interests are protected. There are a number of ways to approach this. For 

example, we could use targeted principles backed by the licence. Or perhaps we could 

approach this through cost allowances, in circumstances where it is not reasonable for 

customers to pay for rewards. 

 
A second area of focus is the need for companies to ensure that they are financially 

resilient. 

 
In a long-term sector, providing an essential service, it is vital that companies have 

access to the financial resources necessary to deliver their obligations and their 

commitments to customers at all times. Inadequate financial resilience puts customer 

money at risk and undermines the ability of companies to focus on customers and the 

environment. 
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In recent years we have seen a number of companies take steps to improve their 

financial resilience through the introduction of new equity or the retention of 

dividends. 

 
But in some instances when we have raised concerns, companies have been slow to 

acknowledge that their financial position needs to be improved, and have been 

unwilling to engage openly on these issues. We have also seen recent cases of 

companies stepping back from public commitments to improve financial resilience. 

 
These experiences have indicated that the backstop financial protections across the 

sector need to be improved. And so we have recently consulted on changes to the 

regulatory ring fence which will enable us to step in and protect customers where 

necessary. 

 
A third key part of our regulatory toolkit is our enforcement powers, to ensure that 

water companies are meeting their legal obligations. We are currently investigating all 

wastewater companies in England and Wales in relation to how they manage their 

wastewater treatment works, and within that investigation we have six live 

enforcement cases. 

 
Recent years have seen an increase in our enforcement activities across a range of 

different topics, from leakage and transfer pricing, to smart metering and wastewater 

treatment works. Our recent cases have also seen us secure our largest fines and 

spending commitments from enforcement action, demonstrating the costs to 

shareholders of a company failing to deliver on its obligations. 

 
I want to end with a few points on my ambitions for PR24, and how the proposals in the 

draft methodology can help deliver into the long term for customers and the 

environment. And for companies to be clearly accountable for this delivery. 

 
We have always regulated this sector with a focus on the long term. The construct of 

the RCV has enabled investment to be made when needed, but with payment for that 
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investment shared with the future customers who will also benefit from it. And we 

continue to build on how the sector can deliver sustainable, long term, best value 

outcomes for customers and the environment. 

 
The long term delivery strategies that companies will produce for PR24 will not only 

drive better planning and evidence to help identify the key actions that need to be 

taken by companies in the next few years. They'll also help us to hold companies to 

account in consecutive review periods for the money they have received from 

customers. And we've been clear that in streamlining the outcomes regime, we're 

focusing on issues of enduring importance, so companies can be confident that great 

performance in these areas will attract outperformance payments into the future. 

 
We are also driving companies to deliver the best outcomes for the environment. Again 

this builds on previous price reviews. At PR19 we provided for 4.8 billion pounds to 

deliver the ambitious environment programmes agreed for England and Wales. And we 

have tested proposals to encourage more nature-based solutions and incentivise 

innovative approaches to reach net zero. And we intend to make greater use of 

measures to help track delivery and keep companies on the hook to deliver their 

programmes of investment. 

 
And we're very conscious of the importance of trust and accountability throughout our 

system of regulation. 

 
For PR24, we're well into our nationwide research which will give us a much better 

understanding of the views and priorities of customers of all water companies. 

 
And we're proposing to introduce open challenge sessions for companies to hear 

directly from their customers and other interested groups, and for us to hear those 

voices clearly and directly in the review process. We need to keep identifying ways to 

hear directly from people about what they want and need from water companies. 
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And it’s essential that companies take every opportunity to turnaround performance, be 

accountable, and demonstrate the behaviours that the public expect. There is much 

still to do. 

 
-ENDS- 
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Yorkshire Water – April 2013. 

 
Press release 
Yorkshire Water fined 
£350,000 forpolluting 
Harrogate watercourse 

 
Illegal sewage discharge affected Rud Beck and 
the River Crimple 

 

 
From: Environment Agency: 
Published 18 August 2016 

 
 

 

 
Yorkshire Water has been fined £350,000 for illegally 
discharging sewage that polluted a Harrogate watercourse. 

The company was sentenced at Bradford Crown Court 
yesterday (17 August) after previously pleading guilty to an 
environmental permitting offence relating to a pollution 
incident from a sewer overflow near Sherwood Drive, 
Harrogate in April 2013. 

At the time, the company had reported a blockage in the 
sewer that hadcaused untreated and unscreened sewage to 
flow into RudBeck at Sherwood Drive. 

Inspections by the Environment Agency found that the 
pollution had a significant impact on Rud Beck and the River 
Crimple, into which the beck runs. 



 

rr] Why you can trust Sky News > 
 

 
Eleven of17 water companies in England and Wales have been fined 
for missing their targets and will be forced to give customers millions 
off their bills. 

 
At regular intervals, regulator Ofwat determines whether water firms 
have kept in line with industry standards on issues such as supply 
interruptions, pollution incidents and internal sewer flooding. 

 
Breaches mean multi-million pound fines, which are then given back to 

customers in the form of bill reductions. 

 
Ho\N much is your \Nater company being fined? 

 
Arfinity VVater - £0.Bm 

Anglian VVater - £8.Sm 

Dvvr Cymru - £8m 

Harren Dyrrdvvy - £ 0.4-m 

Northumbrian VVater - £20.3m 

SESVVater - £ 0.3m 

South East VVater- £3.2m 

South VVest VVater - £13.3m 

Southern VVater - £28.3m 

Thames VVater - £51m 

Yorkshire VVater - £15.2 
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Yorkshire Water 2020 – 36000 hours discharges 
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Raw sewage released into Harrogate district rivers for 
36,000 hours last year 
by Thomas Barrett 

 

Last updated Nov 9, 2021  
00000 

 

 
 

Yorkshire Water released raw and untreated sewage into Harrogate district rivers and becks on 3,800 

different occasions last year for a total of 36,000 hours. 

The figures, which were shared with the Stray Ferret byYorl<shire Water, show the scale of river pollution 

that the Environment Agency said is causing harm to the environment. 

Water companies are legally allowed to release sewage through overflow pipes when the sewage system 

becomes too full which can happen during increased rainfall. 
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U.K. Government Policy – September 2022. 
 
 

 
The new environment secretary Ranil Jayawardena has said the government will act to clean 
up the UK's rivers and seas with considerable dses to maximum fines for polluting water 
companies. 

Speaking at the Con ervative Party conference Mr Jayawardena announced plans for up to a 
1,000-fold increase in civil fines for water companies which illegally breach permit condi- 
tions. 

This means that maximum fines for each individual breach of the rules will go up from 
£250,000 to £2som. 

 
 

 

 
 

 
To date, the largest fine ever handed to a water company by the Environment Agency was to 
Southern Water in 2021 which was ordered to pay a record £9om for widespread pollution 
after pleading guilty to 6,971 unpermitted sewage discharges between 2010 and 2015. 

At the time the judge said the company had shown "a shocking and wholesale disregard for 
the environment". 
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Private Sewage Pumping Stations - 2016 
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Sickness outbreak promptsconcerns River Niddisnot 
safefor swimming 
by JohnPlummer 

 

Jul28,2022 

ooeoo 
 

 

 
Parentsha,;eexpressedconcemsabout thesafetyofS\Vimmlngin 1heRiverNiddafter aspateofchildren 
fallingill. 

 
Therehavebeenwidespreadreportson socialmediaofyoungpeopl-esufferingsickness anddiarrhoea 
sancelhey\ventintheriver to down duringlast week's heatwave. 

 
 

 
ACCE.PT 



 

HARROGATE POPULATION 2021 – per O.N.S. 

 
Population change (0/o) of local 
authority areas in England 
between 2011 and 2021 
Percentage change 
-20 -6 -3 -1 +3 +7 +13+23% 

--1 I 
 
 
 
 
 
 
 
 

 

In Harrogate, the population rE 
size has increased by 3.1%, 
from around 157,900 in 2011 
to 162,700 in 2021. This is 
lower than the overall increase 
for England (6.6%), where the 
population grew by nearly 3.5 
million to 56,489,800. 

 
 

 
[Harrogate District population = circa 180,000] 
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LizTruss's £235m cut toEnvironment 
Agency'doubled sewagedischarge' 
Raw sewage discharge more thandoubled from14.7per overflow in2016to 
29.3in2021,when the futurePMwasin chargeofDefra. 

f byJackPeat - .CL2-08-2307SS nEnvironment,News 
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Environment Agency – staff silenced 

 
Agency staff were silenced as pollution X 

worsened 
As public disgusl at foul waterwaysin England gr w, Lhe body 
responsible for protecting them tried to stifle internalcriticism 

 

a Polluted water on the River Thames at Maidenhead. Environment Agency staff were threatened with 
dismissal if they discussed its work either publicly or within the organisation. Photograph: Maureen 
Mclean/Rex/Shutterstock 

 
Sandra Laville and Rachel Salvidge 
Sat 29 Jan 2022 08.00 GMT 

 

The internal email dropped into staff inboxes at a time when public 
outrage about pollution in English rivers was in full cry, generating 
parliamentary debates, demonstrations and mass petitions. 

But within the agency responsible for protecting and enhancing the 
environment the focus was on gagging staff with the threat of dismissal if 
they discussed its work both inside and outside the organisation. 

Chief executive James Bevan, a former Foreign Office mandarin who was 
appointed in 2015 to run the regulator, issued a draconian warning 
silencing staff after a wave of criticism about its performance protecting 
rivers. 

Staff should not, he said, "openly criticise or discredit the organisation in 
the media or on social media" or "disclose any confidential information in 
connection with the Environment A enc to anyone who is not 

(B 'It is desperate': how Environment Agency staff were silenced as pollution worsene ... 
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Damning Failure of the Government and Environment Agency 
& Anglmo Trust 0 Sep 1'7, 2020 
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After a delay of nine months, the Environment Agency have today (17thSeptember) 
released the latest assessment of the health or our rivers andstill waters. It makes for 
depressing reading. Thelast assessment showed that only 16% of water bodies 
covered by lhe Water Framework Direct were ranked asbeing good. Today assessment 
shows that figure has dropped to zone;not a single one! 

 
Thelatest assessment represents more accurate measurements that reveal the true 
poor state of our waters.Rather than a change in underlying condition, and the 
improvements neededif the government Js going to meet its 2027 target of 75% being 
classed as good, there has beenno progress. The Government needs to urgently inve.st 
in turning our failing rivers into thriving blue corridors. 

 
Stuart Singleton-White, Headof Campaigns at the Angling Trust, said, "The 
government has made great play that they want 75% of rivers, lakes and stream to 
meet good standards by 2027. Today, we rind out that none or them do. Thisis 
shameful. Our rivers are officially the dirtiest in Europe. Somuch for lhe Governme-nt's 
ambition to leave the environment Jna better state for future generations. This shows 
they are failing and failingbadly. What we needis leadership, not excuses. The 
comprehensive spending review willbea real test to see if the political leadership our 
rivers, lakes and streams need is there. Wehave to see funding to clean up our 
environment massively increased. Weneed regulators who cando their jobproperly 
and we need to hold polluters 10 account. From lhe UN to Sir David Attenborough we 
have heard time andagain about the biodiversity crisis we are facing. Freshwater 
biodiversity is the most at risk. If ever there wasa time lor action, it isnow. we can't 
wait, our fish canrt wait, our rivers can't wait:" 

 
Thenew Environment Agency figures show that: 

 
 

• Every single surface water body monitored by the Environment Agency in England 
has failed lhe chemical standards, meaning that none have a cleanbillof health 
overall 

• The failure rate on many othermeasures of good water healthhas shown little or 
noimprovement, the most important being assessments of Ecological Status. 
Only 16% of Engfish waterswere classedin good ecological health for in 2016, 
with the figure remaining 16% in 2019 

•  The figures released today show that the proportion of English waters in good 
health is one of the worst in Europe, witha.f.w:Qpeaoaverage or40% of surface 
water bodieslo0oodhealth 

•  England's rivers andlakes arealso the least healthy in the UK, with waterbodies in 
Scotland at - Wales at 64%  and 31,3% of rjvers in NorthernIreland classed 
in goodhealth 



 

Environment Agency Admits to Serious Failures over 
Fish Kill Investigations 
POtt-!ttCIonO!l,'UJr.lO14 by Ad•nln 

 
 

 

The EnVtron.ment Agency (EA)has admitted 
that it has failed to follow its own procedures 
When investigating pollutioo incidents which 
causefish kilts. fishLegal has criticised the EA 
about its pollulion respon$e several limes over 
the past few years, but the Environment 
Agency had previoosty refused to accept this 
criticism. 

 
 

 

FISH 
LEGAL 

 
 

FishLegelhasnow been abte to U!ie theEA's own data, obtainedthrov9ha freedomof 
information {FOi) enquiry, to b ck upitscomplaint, The EA then commissioned an intemal audit 
in response; whichcoofimied FishLegal's findings that th.ere wereserious issues thatneeded 
addressing 

 
The EA audit and FishLegal's analysis exposed poor or non-exislent reoord keeping, and a 
faitum to m<)nitor performance In responding to polluUon incidents as part of Lhe tA's fisheries 
function, It round that ftshkin assessment reports and post-poJlvtion fish stock.surveY5 were 
lacking or inconsistently provided. Response times to pollution Incidentssimilarly appeared poor. 
and exper1fisheiy staff w-e1eoften not sen1out 10 investiga1e nshkill incidents. Fishlegal 
oonctudod in lts klner to theEAHead or Fisheries that- amongothot ractol's - structural and 

internal management Issues caused this poor performance. wilhinsuffi®m focuson fisheries 

team involvement wheninclctonts wet& beingreported. Operatiooal instructions were also not 

beingcompliedwithby Envi1orwnent Management Teamstaff. who decide on the nature of lhe 
initial response to reports of potlutiOn incidel"lts. 

 
This is important because the quality of regulatory response depends on aocurateinformaoon 
beingobtahted oar'ly on through apptoptiata and timely action. The taJIW'lgs oxposed by Fish 
Legal and the internal audit meanthatenforcement action against polluters canbe severely 
hlndored (ot 001occur at al}. t>ooause of failures in reacting to poUullon events a.nd/or keeping 

accurate and complete records of oonsequent inves-liga;tions. Furthecmore. Fish leg:alhas at 
times not beenprovidOO with th& inr0tmation d needs when fighUng civH claims against polluterS 
on behalf of i1smember cl\lbs and fisheryowners, becavse the Agency simplydoes not have it. 
The EA's Internal audit accepled lhat action was required to address Ftshlegal's criticisms. 

 
The Audit recommended further action by Environment Agency Directors in several 

areas: 

 
1. Internal record•keeping 

 
2. Accuracy of Information recorded 

 
3. lnvolvcment of flshcrln staff followlng flsh•kllls 

 
4. Compliance withits owninternal procedures 

 
S.Contacting angling clubs and fishery owners to record amenity impacts of pollution 



 

RiverNidd failswater pollution testsduetoraw sewage 
by ThomasBarrett 

 

last updatedSep18, 2020 
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Everysectionof theRiverNidd thatrunsthroughtheHarrogate districthasfailedwaterpollutlontestsdue 
totheriverbeingcontaminatedwithwastewater- including rawsewage. 

 
TheEnvironment Agencyyesterdaypublished itslatestreportintothehealthof theUK'sriverswhich 

revealedthateachof theNiddMiddleandLower's13waterbodies failedchemical teststodetennine 

whether thewaterisof goodquality, 

Theagency said thiswasmainly dueto wastewater fromwatercompanies andagriculturalpollution. 
 

Wastewaterincludesrawsewage,householdchemicals,andwater fromsinl<s,showers,washing 

machinesanddishwashers. 

AYorkshire Water spokesperson told theStrayFerret thatthecompanyusessewer overflowsintotheRiver 
Niddwhichhelpstoprevent floodingln thesewernetwork.Seweroverflows(knownasCSOslare 

permitted andregulatedby theEnvironment Agency. 



 

EA – CHANGES IN REGULATION OF SLURRY SPREADING- 29th March 2022. 
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Guidance 

Spreading organic manure on 
agricultural land: RPS 252  
Updated 15 October 2021 

 

 

 
 
 

Appll:es to England 
 
 
 

Contents 
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Enviro ment A encv 
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his regulatory position statemen (RPS) applies to land managers. A 
land manager ls anyone who has custody of, or the responsibility for, 
controlling agricultural land. 

Regulation 4(1)(a) Reduction and Prevention of Agricultural Diffuse 
Pollution (England) Regulations 2018. requires that when you apply 
organic manure to agricultural Land. the application must be planned 
so that it does not either: 

• exceed the needs of the soilor crop on that Land 
• give rise to a significant risk of agricultural diffuse poUution 

 
This RPS does not alter your legal obligations under the relevant 
legislatlon. However. if you follow the conditions in this RP$ the 
Environment Agency wiU not normally take enforcement action 
where you have a plan to apply organic manure to agricultural land 
that may exceed he needs of the soil or crop on that land. The pl ,n 
must not cause a risk of pollution. 

This·guidance was withdrawn on 29 March 2022 

This regulatory posi ion statement expired on1 March 2022 and is no 
longer current. 



 

 
Trevor Close asked a question in Bilton Community Group. 
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Meetingcalled tohear concernsabout state ofRiverNidd 
by JohnPlummer 

 

tastupdatedAug1, 2022 

ooeoo 
 

 
 

AngletS,Vo(kShlreWaler andAndrew JonesMPareto meet thismonthto d1swssconcemsabout the 

qualityofwaterin theRiverNidd. 

Themeetingwillfocusonthefoulsmellandstateofrhe(ivernearOarteysewage  treatment\VOIM. 
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